A crucial component of this Quality Report will be a self-assessment that facilities will complete which will enable us to quantify and qualify the quality movement we have made over the past seven years.  The greater the number of facilities that complete the on-line survey, the better our results will be.  I am personally requesting that each of you promote the survey with all your facilities and urge prompt completion of the survey (Due Friday May 8).
There are two versions of the survey – one to be completed by individual facilities and the other to be completed by corporate offices on behalf of multiple facilities. While Avalere would prefer greater completion of the single-facility survey, we need your help in promoting completion of the quality assessment by all types of facilities throughout your state.  

We have provided the link to the survey to large multifacility companies, and would request that in promoting the survey that you urge your members to communicate with corporate headquarters (if applicable) before completing the quick, on-line, quality self-assessment.

A few items to note regarding the self-assessment:

1) The on-line survey takes only 20 minutes to complete – this was verified during beta testing.

2) The results will be completely confidential – Avalere Health will collect, de-identify, and aggregate all survey responses.

3) Below is additional information and links to the actual survey provided by Avalere Health

4) The deadline for completing this important survey is May 8, 2009 (3 weeks away)

Thank you for promoting this self-assessment and assisting with the development of a Quality Report that will be important for our profession’s advocacy and image efforts. 

For general questions regarding the Quality Report and the online self assessment, please contact Susan Feeney at sfeeney@ahca.org.  For specific questions regarding the survey tool, please see below for appropriate Avalere Health contacts. 


From Avalere Health:

We represent Avalere Health, a strategic healthcare advisory firm based in Washington, DC, that is assisting AHCA and the Alliance to field a survey as part of a larger report on nursing facility quality.

We have created separate surveys for individual facilities and corporations.

Individual nursing facilities can access the survey online at http://www.surveygizmo.com/s/124259/study-on-nursing-home-quality-improvement-facility and the password is avalere.

Corporations can access the survey online at http://www.surveygizmo.com/s/124260/study-on-nursing-home-quality-improvement-corporations and the password is avalere.

The aggregated survey results will be presented in a report to policymakers to demonstrate quality improvements in nursing homes. The survey requests information on each facility’s implementation of a Continuous Quality Improvement program as well as public input and community involvement in your organization’s quality improvement activities.  The survey also requests information on each facility’s staff retention and turnover, and improvements across a range of quality measures. 

All survey responses submitted to Avalere Health will be kept strictly confidential. As an independent, third party, Avalere Health will collect, de-identify, and aggregate all survey responses prior to dissemination to AHCA and the Alliance or publication in the final study report.  

On behalf of AHCA and AQNHC, thank you for taking the time to complete this survey.  We appreciate your feedback and participation in the creation of this survey.  If you would like to speak with someone further about the content of this survey, please contact Julia Dreier (202-459-6278) or Nicole Cafarella (202-459-3475) at Avalere Health.  

