AHCA/NCAL Health Information Technology Survey

August, 2006

This survey is designed to assess the level of information technology (IT) usage in your individual facility.  We are measuring the level of IT usage in both nursing facilities and/or in assisted living facilities.  There are two questions below.  This survey should take less than 10 minutes to complete.
This survey can be completed on the internet at: http://www.surveymonkey.com/s.asp?u=780782338247   If you do not have internet access, a hard copy can be faxed to the attention of Todd Smith at 202.842.3860.  You can also mail the survey directly to Todd Smith at: AHCA, 1201 L Street NW, Washington, DC  20005.
Facility Information 

Facility Name____________________________________

City___________________

State__________________

Phone (Optional) ______________________
Zip Code_______________

E-mail (Optional) ______________________
Below are six descriptions of computer usage in a LTC setting.  Please read each and choose the one description that best describes your facility’s use of computers.  Use these descriptions (A, B, C, D, E or F) to answer the first two questions below.  You may answer as a nursing facility or as an assisted living facility.  If your setting contains both, choose the description that best describes your use of computers in each setting.   (NOTE: Computer means lap top, desk top, handheld, a terminal connected to one or more computers or to a facility/company/corporate network.)
Computer Use Descriptions

A. We do most of our work on paper, meaning…  

· We have a few desktop computers that we have a few that we use for census, billing and (as appropriate) MDS and/or service plans.

· But we communicate with our physicians, hospitals, pharmacy, lab, and insurance companies via telephone, paper, and fax.

B. We are starting to do more of our work on a computer, meaning…  

· We have enough desktop computers for our staff and use them for census, progress notes, quality monitoring, billing and (as appropriate) MDS and/or service plans.

· But we communicate with our physicians, hospitals, pharmacy, lab, and insurance companies via telephone, paper, and fax.

C. We do most of our work on a computer, meaning...

· We have enough desktop computers as well as portable computers that we use to work with residents to document activities at the point of care and for traditional activities: census, progress notes, quality monitoring, billing and (as appropriate) MDS and/or service plans.  

· But we communicate with our physicians, hospitals, pharmacy, lab, and insurance companies via telephone, paper, and fax.
D. We are paperless – we do all of our work on a computer, meaning…
· We have desktop computers and/or portable computers for traditional activities: census, progress notes, billing and (as appropriate) MDS and service plans.  

· We use our computers at the point of care to document our work with residents, plus we are also electronically charting and recording medication delivery with an electronic MAR.

· But we communicate with our physicians, hospitals, pharmacy, lab, and insurance companies via telephone, paper, and fax.

E. We are paperless and we communicate electronically with some of our healthcare partners, meaning.

· We have desktop computers and/or portable computers used for traditional activities: census, progress notes, billing and (as appropriate) MDS and/or service plans.  

· We use our computers at the point of care to document our activities and for electronically charting and recording medication delivery with an electronic MAR.

· But we have replaced some of our telephone, paper, and fax communication with electronic links between our systems and our physicians, hospitals, pharmacy, lab, and insurance companies.  

F. We are paperless and we communicate electronically with all of our healthcare partners through a national or regional health information network, meaning...  

· We have desktop computers and/or portable computers used for traditional activities: census, progress notes, billing and (as appropriate) MDS and/or service plans.  

· We use our computers at the point of care to document our activities and for electronically charting and recording medication delivery with an electronic MAR.
· But we have replaced all of our telephone, paper, and fax communication with electronic links to all of our physicians, hospitals, pharmacy, lab, and insurance companies through a national or regional health information network.
Current IT Usage

	Question #1 ~ Which of the previous descriptions (A, B, C, D, E or F) most closely matches the use of technology in your nursing home and/or assisted living facility today?  

(Please check one response for your nursing home or assisted living facility or check one response for each if you offer both settings.)



	Description

(See above for description details)
	Nursing Home (Choose One Below)
	Assisted Living

(Choose One Below)

	A (We do most of our work on paper.)

B (We are starting to do more of our work on a computer.)

C (We do most of our work on computer.)

D (We are paperless – we do all of our work on a 

    computer.)

E (We are paperless and we communicate electronically 

    with some of our healthcare partners.)

F (We are paperless and we communicate electronically     

   with all our healthcare partners through a national or 

   regional health information network.)
	A_____ 
B_____

C_____

D_____

E_____

F_____

	A_____ 
B_____

C_____

D_____

E_____

F_____


	IT Usage in Three Years

	Question #2 ~ Which of the previous descriptions (A, B, C, D, E or F) do you expect will most closely match the use of technology in your nursing home and/or assisted living facility in 3 years?  

(Please check one response for your nursing home or assisted living facility or check one response for each if you offer both settings.)

	Description
(See above for description details)
	Nursing Home
(Choose One Below)
	Assisted Living
(Choose One below)



	A (We do most of our work on paper.)

B (We are starting to do more of our work on a computer.)

C (We do most of our work on computer.)

D (We are paperless – we do all of our work on a 

    computer.)

E (We are paperless and we communicate electronically 

    with some of our healthcare partners.)

F (We are paperless and we communicate electronically     

   with all our healthcare partners through a national or 

   regional health information network.)


	A_____ 
B_____

C_____

D_____

E_____

F_____

	A_____ 
B_____

C_____

D_____

E_____

F_____



Question #3 ~ Are you interested in becoming involved with a Regional (RHIO), state or local Health Information Network?
YES_____

NO _____

Thank you for completing this survey!





Comments ~ This space is for any comments you may have on the use of health information technology in your facility.
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______________________________________________________________________________
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______________________________________________________________________________





______________________________________________________________________________














