INFORMAL DISPUTE RESOLUTION

November, 2004 through October, 2007

Number of IDRs requested
Number tags disputed
Number of IDRs with G+ tags
Number of G+ tags disputed

Number of G+ tags upheld
Number of G+ tags deleted
Number of G+ tags reduced

Number of tags upheld
Number of tags deleted
Number of tags reduced

January, 2006 through December, 2006

Number of IDRs requested
Number tags disputed
Number of IDRs with G+ tags
Number of G+ tags disputed

Number of G+ tags upheld
Number of G+ tags deleted
Number of G+ tags reduced

Number of tags upheld
Number of tags deleted
Number of tags reduced

January, 2007 through October, 2007

Number of IDRs requested
Number tags disputed
Number of IDRs with G+ tags
Number of G+ tags disputed

Number of G+ tags upheld
Number of G+ tags deleted
Number of G+ tags reduced

Number of tags upheld
Number of tags deleted
Number of tags reduced

127
300

97
142

132 (93%)
6
4

273 (91%)
23 (8%)
4 (1%)

36
121
31
53

51 (96.2%)
1
1

112 (92.6%)

9 (7.4%)
0

15
32
14
21

18 (86%)
3 (14%)
0

26 (81%)
5 (16%)
1 (3%)

10/24/07



