FAQ
How do I login?
To login go to http://www.teamtsi.com/hcsportal/ 

Username: Provided to you in an email from KHCA

Password: Also provided to you in the same email. Please change the temporary passwords after logging in.

Company ID: E-1105-U

Why can’t I access certain sections? (MDS Reports, Five Stare Improvement Report, ect.) 
Currently your access to the portal is limited to guest access, so that you can decide whether you believe that your facility would benefit from purchasing this service. Because of this, your account is only able to use a limited set of the tools provided by the portal.  

These tools include running Facility Reports based upon OSCAR data and access to the extensive online regulatory and compliance library.

Double Tapping Surveys
Several providers have contacted us about some of their surveys showing up as a complaint survey when the provider thought it was a standard survey.  The information that you see on your report is exactly how CMS has posted it…correct or not.  You need to contact CMS through the 5-star hotline number, 800-839-9290 and discuss this with them.  If you have incorrect survey information, this could potentially affect your star ratings.
Survey Dates
It has come to our understanding that there is some confusion regarding Standard and Life Safety Code survey dates and how those dates are reported by the Centers for Medicare/Medicaid Services (CMS).

There are several dates that are associated with a Standard and Life Safety Code survey type.  Each survey type has a “Survey Begin Date” and a “Survey End Date.”  There is also a date which is the LATER of the “Survey End Date” of the Standard or the Life Safety Code Survey.  This date is defined by CMS and CMS alone as the “Official Survey Date for the Provider.”

For your reference, CMS’ website, Nursinghomecompare.com, reports the “Survey End Date” of the Standard survey ONLY with regards to the survey date for the facility and for Quality Measure data.  Nursinghomecompare.com DOES NOT report the “Official Survey Date for the Provider.”   ALL Standard and Life Safety Code deficiencies are, by CMS definition, linked to the “Official Survey Date for the Provider,” as is all Resident Census and Facility Staffing numbers.

ALL facility information concerning Standard and Life Safety Code survey data, with the exception of Quality Measure data, is reported by AND internally tracked by CMS using the “Official Survey Date for the Provider.”

While the manner in which information reported on Nursinghomecompare.com is not considered wrong or misleading, it certainly does lead to confusion in the industry and in many cases, to an individual facility itself.  Many facilities question their own Standard/Life Safety Code survey date and confuse what they believe to be their survey date to be as the Standard “Survey End Date” or the Life Safety Code “Survey End Date” and seek to have this information corrected by CMS.  This is more common than not, as CMS does not readily explain the “Official Survey Date for the Provider.”

